PEO EIS
Customer Assistance Visit

Questionnaire
USER

Unit_______________________

Your Duty Position_____________

Date______________________

Location_________________

1. Which STAMIS are you operating?_______________________________________________________.

2. Who is your first line of support?_________________________________________________________ 

3. Where is your CSSAMO located? ________________________________________________________

4. Do you have a unit SOP covering your responsibilities in the repair of STAMIS? ___________________

______________________________________________________________________________________

5. How do you track STAMIS software repairs?_______________________________________________

6. Has your STAMIS ever been repaired onsite by civilian service tech? IF yes, what was your experience with them? ____________________________________________________________________________

7. What information are you required to give to a warranty provider?_______________________________

______________________________________________________________________________________

8. (Complete this sentence) The issue/ problem I face most with this STAMIS is _____________________

____________________________________________________________________________________________________________________________________________________________________________.

9. Which component parts in STAMIS CPUs are you authorized to replace?_________________________

______________________________________________________________________________________

10. Where do you get the parts?____________________________________________________________

11. Do you perform PMCS?  YES  NO 

12. What document do you use to record any PMCS that you perform?_____________________________

 _____________________________________________________________________________________

13. What type of training have you received on this STAMIS?  ______________________ (example; NET, AIT, Local/ Sustainment)

14. Does your unit sustainment training maintain your proficiency in operating the STAMIS? If not, what do you think can be done to improve the training?______________________________________________ 

______________________________________________________________________________________

15.  Have been offered the opportunity to attend additional training pertaining to this STAMIS or other STAMIS?  ________

16.   Do you have any civilian computer training?______________________________________________

17.  Do you know where to find the STAMIS user manuals for your function? ________.

18.  Are the manuals easy to understand?  __________________.  If not, what do you recommend to make them easier to understand? _______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________.

19.  Are the available standard tools and cleaning materials adequate to enable you to perform your function? (i.e . Set Up or Tear Down of the system, Preventive maintenance, etc.)? ______________________________________________________________________.

20.   Do you feel there should be additional tools or materials?  _______.  If yes, what and why? _______________________________________________________________________________________________________________________________________________________________________________________________________________________.

21.  Some STAMIS have components that are intended for use only in garrison.  If your STAMIS has these components, do you take them to the field? _________.  If yes, what benefit do you achieve in having the components with you, and how do you transport/package them? _______________________________________________________________________________________________________________________________________________________________________________________________________________________.

22.  STAMIS equipment is commercial-off-the-shelf.  While on field exercises or deployment, do you operate the equipment in tents or available buildings? _________.

In your opinion, is that adequate for the equipment to operate properly? __________.  If no, what do you recommend? _______________________________________________________________________.

23.  What is the electrical power requirements for your STAMIS equipment (110VAC, 220VAC)? ______________________________.  During Field exercises or deployment, how do you determine if the available electrical power matches your equipment? _______________________________________________________________________________________________________________________________________________________________________________________________________________________.

24.  Do you have transit cases for your STAMIS equipment? _____________.  Do you use the transit cases for transporting the system? _______________.  Do you use a transit case for taking an LRU back to the CSSAMO/PAS/or DS Unit? ______________.  If not, how do you protect the equipment during transport? _______________________________________________________________________.

25.  If you have any additional comments, please add them to the back of this form?

