PEO EIS
Customer Assistance Visit

Questionnaire
CSSAMO/PAS

CSSAMO/PAS_______________

DATE______________________

LOCATION_________________

1. What STAMIS do you support?________________________________________________.

2. Do you support systems other than STAMIS ________ If yes, what? ___________________________ ____________________________________________________________________________________

3. What type of training have you received on STAMIS?__________________________ Examples; NET, AIT, Local/ Sustainment.

4. What type of training have you received on any STAMIS peripheral?  (Example:  AIT equipment)

_____________________________________________________________________________________

5. Have you ever attended the CSSAMO training provided by CASCOM, ARNGB or ALMAC? If so, Which STAMIS sections have you completed?  __________________________________________

6. If you are a STAMIS functional, was your previous experience sufficient to prepare you for the CSSAMO/PAS duty? ______________________________________________________________________

7. Do you have any civilian computer training?


a. MCSE certified


b. A+ certified


c. CISCO certified


c. Others___________________

8. Where is your SCX located?    Circle:   SSA, CSSAMO, PAS, and DOL

9. Do you have a SOP for STAMIS support?__________________________________________________________________

10. How do you track or record the STAMIS support and maintenance actions that you accomplish? _____________________________________________________________________________________

11. How do you determine which Warranty provider to call when you have a  STAMIS or STAMIS peripheral component(s) hardware problem? _____________________________________________________________________________________

12. Please give examples of the information you are required to give to a Warranty Provider?  ______________________________________________________________________________________

______________________________________________________________________________________

13. (Complete this sentence) The issue/ problem I face most with STAMIS/ or STAMIS peripheral component (s) is ________________________________________________________________________

14. Where do you send your Post warranty STAMIS, and or STAMIS peripheral component(s) hardware problem for repair?_____________________________________________________________________ _____________________________________________________________________________________. 

15. Reference question #14, how would you rate the service?  Examples would be appreciated.  ______________________________________________________________________________________ 

______________________________________________________________________________________

16. Do you replace parts in STAMIS CPUs?__________________________________________________

17. If the answer to question #16 is yes, where do you get the parts? _______________________________

______________________________________________________________________________________

18.  Do your assigned units perform PMCS?  If not, who, in your opinion, should ensure that they are using the proper procedures?____________________________________________________________________

______________________________________________________________________________________

19.  Are there any special tools or test equipment that you need to do your job? ________________________________________________________________________________________________________________________________________________.

20.  Do you have STAMIS equipment to conduct STAMIS software tests? ___________.

21.  Do you have access to the applicable STAMIS user manuals? _________.

22.  Do you have access to the  STAMIS equipment manufacturers manuals? ________.

23.  Do you know what equipment is required for each STAMIS configuration? _________.

24.  For the STAMIS you support, where do you obtain assistance in resolving software problems? ______________________________________________________________.

25.  How would you rate the software support that you receive: 

Excellent, Good, Average, Poor? ________________. Why?__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________.

26.  During field exercises or deployment, what type of facilities do you use in performing your mission? ___________________________________.

27.  During field exercises or deployment, are there adequate vehicles available to transport the equipment authorized to perform your mission?

28.  During field exercises or deployment, do you take along STAMIS LRUs whose function was intended only for garrison use? __________.  If yes, what and why? __________________________________________________________________.

29.  Do you have transit cases for the SCX and STAMIS equipment authorized to your shop/office?______________________________________________.

30  Do your customers use their issued transit cases when bringing LRUs to you? ______.  If not, what are they using to protect the equipment? ______________.

