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We hope you find this newsletter helpful and informative.  
Our purpose is to provide up-to-date information helpful to you when using Army’s 
automated system to manage your benefits and entitlements, and when planning your retirement.  

[image: image3.wmf]Your feedback is appreciated on how we can better serve you.  
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Cynthia Porter
Chief, Army Benefits Center-Civilian

Thrift Savings Plan (TSP)
Open Season

[image: image5.wmf][image: image6.wmf]TSP Open Season began on October 15th and will end on December 31st.  To make elections for this open season, you must use the ABC-C web site or the telephone system.  

New limits are 9% for CSRS employees and 14% for FERS employees.  The overall maximum allowable contributions are $13,000 for 2004.  

Review the chart below to see when the changes you elect during this open season will be effective.  Terminations of contributions are effective at the end of the pay period in which the termination transaction is initiated.  

	Created
	Effective
	Pay Week

	15 Oct-13 Dec
	14 Dec
	5-8 Jan

	14-27 Dec
	28 Dec
	19-23 Jan

	28-31 Dec
	11 Jan
	2-6 Feb


Specific information covering your options for the open season can be found in the TSP Open Season brochure and the Summary of the Thrift Savings Plan for Federal Employees on the TSP web page at www.tsp.gov.  Information on rates of return and fund performance can be found at http://www.tsp.gov/rates/index.html.  Remember that you can only have one TSP transaction processed during an open season.  
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Federal Employees Health Benefits
(FEHB) Open Season

FEHB Open Season began on November 10th and will run through December 8th.  During this period, you have the opportunity to review and elect new health benefits coverage for 2004.  Elections made during this period will be effective on 11 January 2004.  If you are not in a pay status on this date, your election cannot be processed until you return to work.  

Each year there are several changes to the participating health plans in the Federal program.  We have provided a link to the 2004 Guide to FEHB Plans on the ABC-C website so that you can check your plan and verify the availability of the plan and the new be-weekly cost before making your decisions for 2004.  If your plan has decided to leave the Federal program and you do not make an election for 2004, your FEHB coverage will be canceled effective 10 January 2004.  

Current information about health plans, coverage (including dental and eye care), and costs are contained on the Office of Personnel Management (OPM) web site http://www.opm.gov/insure/health/.  Please review this site frequently, as changes will be made as they are received regarding costs and plan changes.  
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Catch Up Information

Are you planning your contributions for calendar year 2004?  Now is the time to determine how much money you would like to contribute and when you should start contributing to meet your goals.  

Visit the ABC-C website to review a chart to help you plan your contributions for 2004.  Remember that you can start, change or stop your catch-up election at any time.  All start and change transactions are effective at the beginning of the next pay period.  Terminations are effective at the end of the current pay period.  
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[image: image8.wmf]Flexible Spending Account
(FSA) Open Season

The FSA Open Season runs concurrently with the FEHB Open Season.  The Open Season will be from 10 November to 8 December 2003.  

Basic program information can be found at the OPM site, http://www.opm.gov/insure/pretax/fsa/.  

Complete information can be found at https://www.fsafeds.com/fsafeds/.  At this site, you can find valuable information to assist you in planning for and managing an FSA.  You can also contact SHPS, the administrator for the FSA program, at 1-877-FSAFEDS (372-3337) to speak with a customer service representative.  The toll free number is not available in most OCONUS locations.  SHPS has provided an e-mail address, fsafeds@shps.net, to provide service to those employees who want to communicate with SHPS but do not have access to the toll free number or prefer e-mail contact.  
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Did You Know . . . 

the ABC-C is your connection for benefits questions, answers and elections?  Your personnel office cannot accept hardcopy forms for your benefits elections.  For current information about benefits, utilize the ABC-C website at https://www.abc.army.mil or contact a benefits counselor at 1-877-276-9287.  Counselors are available from 6:00 a.m. to 6:00 p.m. Central Time to assist you.  
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Retirement Processing Update

[image: image9.wmf]We are entering the busiest time of the year for processing retirement actions.  To assist ABC-C in processing timely retirements, it is important that managers forward the Request for Personnel Action (RPA) to the ABC-C Inbox as soon as the retirement action is submitted by the employee.  Please help us help you by reminding your manager to submit your personnel action as soon as you submit your retirement action to the ABC-C.  
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TSP Open Season Statistic

During the first four days of the TSP Open Season, employees using the ABC-C automated systems created over 9000 transactions!  
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Technical Assistance

Don’t forget that technical assistance is available from the SWCPOC HelpDesk between 7:00 a.m. and 4:00 p.m. Central Time by calling 785-239-2000 or DSN 856-2000.  Please remember the HelpDesk staff can help you gain access to the ABC-C, but they are not counselors.  
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It’s hard to believe that 2003 is fast coming to a close.  A lot of exciting things happened this year in the world of benefits.  For example, we got a new look to EBIS, Flexible Spending Accounts (FSA), and of course TSP Catch Up Contributions.  

We in ABC-C continue to strive to keep you informed of “Hot” items as it pertains to your benefits.  Please take a few extra minutes to make sure you are where you want to be going into 2004.  

The ABC-C staff and I would like to wish each of you and your families a safe and Happy Thanksgiving and Holiday Season.  Remember our “extended family” supporting our freedom.  We all say THANKS!  
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ABC-C is a Division of SWCPOC, at Fort Riley KS 

Send comments or suggestions to:  

mailto :NewsletterINQ@cpocswr.army.mil
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SWCPOC at Fort Riley, Kansas  66442





To reach the ABC-C: � HYPERLINK https://www.abc.army.mil ��https://www.abc.army.mil� or 1-877-276-9287 – (TDD 1-877-276-9833)





ABC-C Telephone Numbers - Overseas


Belgium		0800-78245


Germany		0800-1010282


Italy			800-780821


Japan			00531-1-20378


Korea			00798-14-800-4766


Netherlands		0800-0232739


Saudi Arabia		1-877-276-9287


United Kingdom		08-000857723
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Do you have topics you would like to see �in the ABC-C Newsletter?


Send your suggestions to the email address above for consideration!





ABC-C Telephone Numbers - Overseas


Belgium . . . . . .	. . . . . . .0800-78245


Germany . . . . .	. . . . . . .0800-1010282


Italy . . . . . . . . .	. . . . . . .800-780821


Japan  . . . . . . .	. . . . . . .00531-1-20378


Korea	. . . . . . 	. . . . . . .00798-14-800-4766


Netherlands. .	. . . . . . .0800-0232739


Saudi Arabia . .	. . . . . . .1-877-276-9287


United Kingdom	. . . . . . .08-000857723


Counselors are available from 6:00 a.m. to 6:00 p.m. in the Central Time Zone.





� EMBED MS_ClipArt_Gallery.5  ���





� EMBED Word.Picture.8  ���








_1130564362

_1130565169.doc



_1109150257

