Long Term Care Insurance 

Over the past year the Office of Personnel Management (OPM) has provided updates on the progress of implementing Long Term Care Insurance (LTCI), for the Federal Family.  OPM has announced that John Hancock and Metropolitan Life have been selected as the carriers who will offer this valuable new benefit.  The two companies have formed a joint venture company that will be dedicated to the implementation and administration of the Federal LTC program.

There will be two opportunities for eligible individuals (active and retired civilian employees and uniformed service members) to enroll in LTCI provided by LTC Partners.  The first opportunity, the Early Enrollment Program, will be held from March 25 through May 15, 2002.  The Early Enrollment Program will allow eligible members of the Federal Family who already appreciate the need for LTCI to enroll during that time frame. It is important to note that not all plan features will be available during Early Enrollment.  Premium payments may be made to the provider through automatic bank withdrawal and direct billing, however, payroll deduction will not be available.   Premium costs, not yet available, will be announced before March 25, 2002.  OPM also plans to provide a calculator on their web-site, www.opm.gov/insure/ltc to assist with decisions about LTCI.

The second opportunity to enroll will be the first LTCI open season to be held from July 1 through December 31, 2002.   At that time all benefits options under the program will be available and payroll deduction will be implemented.  Those who enroll under the Early Enrollment Program may switch to payroll deduction during the LTCI open season. 

OPM has determined that the provider, LTC Partners, is solely responsible for all core functions that support this program.   LTCI may be unfamiliar to many people, employees should rely on the experts at LTC Partners to field any questions that they may about long term care in general or about any aspect of the plan.  Personnelists and/or Army Benefits Center – Civilian (ABC-C) counselors are not to answer any questions regarding this insurance other than to direct employees to the provider.   

Employees who are interested in receiving information about long term care will be able to subscribe to a series of informational bulletins being produced by LTC Partners.  Post cards for requesting a subscription will be sent through normal distribution channels.   LTC Partners will also provide information regarding enrollment, including brochures, meeting notification, and applications for coverage.  Enrollment will be made directly with LTC Partners.  Enrollments cannot be accepted through any servicing personnel office or the ABC-C .  Employees may also contact LTC Partners to subscribe to the bulletin series by calling: 1-800-LTC-FEDS (1-800-582-3337) or via the LTC web site: www.ltcfeds.com. Employees with questions about LTCI should be directed to these sources for information.

The first of three satellite broadcasts is planned for March 6, 2002 to provide information about the Federal Long Term Care Insurance Program.  Individual organizations and installations are encouraged to make arrangements to provide an opportunity for employees to view this broadcast.   The broadcast will feature national experts discussing what long term care is, the odds of needing care, and what options are available to pay for long term care.  OPM Director Kay Coles James will explain the importance of the FLTCIP.  Questions from installation satellite coordinators only may be directed to Holly Schuman (202) 606-0399 or hbschuman@opm.gov regarding set-up procedures for the broadcast. 
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