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MEMORANDUM FOR ALL GOVERNMENT TRAVEL CARD COMPONENT
PROGRAM MANAGERS

SUBJECT: Fifth Annual GSA Smartpay Conference

[ would like to take this opportunity to announce this year’s GSA Smartpay Conference.
It is being held August 19-21, 2003, in San Antonio, Texas. This conference is an excellent
opportunity for the Agency Program Coordinators (APCs) to experience some exceptional
training and discussion on the current travel card program within the government. In addition to
Department of Defense (DoD) specific sessions, Bank of America will provide hands-on training
that will be beneficial to all Component Program Managers (CPMs) and APCs.

In addition to the opportunity to experience quality training, the GSA has set aside the
afternoon of August 19 as the official DoD Session. This session will provide an opportunity to
learn about legislative changes, Task Force recommendations, Management Initiative Decision
recommendations, and Steering Group decisions. There will also be breakout sessions for each
Component and the Defense Agencies following the overall session.

With today’s high level emphasis on delinquencies and card management, I highly
recommend that all CPMs and APCs attend this conference. Last year’s conference was
extremely successful in “getting the word out” on travel card issues and we are hoping that this
year’s conference will be even more successful. Information on conference registrations and
hotels can be found at on the GSA website, http://fss.gsa.gov/services/gsa-smartpay.

My point of contact for information on this conference is Ms. Donna Obarski. She can be
reached at (703) 607-5030.
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“Jerry S. Hinton
Director of Finance



