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Welcome to this edition of the NewsBlast, provided by Bank of America

Government Card Services.   In 2002, the NewsBlast will be published

regularly on the 1st and 3rd Friday of each month.

Forward this e-mail to your colleagues and encourage them to sign up

to get their own copy at www.gcsuthd.bankofamerica.com.

Are there topics you would like to see in the NewsBlast?  Please give

us your feedback.  Go to www.gcsuthd.bankofamerica.com and click on

the hyperlink at the bottom of the page under "How are we doing?

What do you think?".

MERCHANT REFERRALS

Do you know of a merchant that does not accept the government charge

card?  Refer them online to Bank of America Merchant Services:

www.bankofamerica.com/merchantservices/
Through the Bank of America website, merchants can discover the

benefits of accepting card products and the payment solutions offered

by Bank of America.  By completing the "How to Sign Up" form,

merchants will be contacted by a Bank of America representative to

discuss requirements and getting started.

TOLL FREE OVERSEAS CALLING

GSA SmartPay cardholders that are overseas can still contact Customer

Service toll-free.

Cardholders should be advised to contact the AT&T Direct Access

Number for the country they are in and follow the instructions below.

A complete listing of all AT&T Direct Access Numbers by country is

available on the Internet at the following address:

www.att.com/business_traveler/guides_and_access/international_dialing.html

DIALING INSTRUCTIONS:


1.   Make sure you have an outside line.


2.   Enter the AT&T Direct Access Number for the country you


     are in.



Here are a few examples:


      COUNTRY


AT&T DIRECT ACCESS NUMBER



Bosnia



  00-800-0010



Germany



0-800-2255-288



Italy



        172-1011


3.   An English-language voice prompt or an AT&T Operator will


     ask you for the 800, 877 or 888 number you are calling.


     Please provide the operator with 800.472.1424.


4.   You may also need to enter the toll-free (800.472.1424)


     number you wish to reach (there is no need to dial "1"


     before the toll-free number.)



Bank of America



Government Card Services Worldwide



Toll-free 1.800.472.1424



If unable to call toll-free, call collect:



1.757.441.4124



TTY/TDD: 1.800.672.0779

PAYMENT HINTS FOR CARDHOLDERS

Bank of America is working on ways to make it easier for cardholders

to make payments electronically to their accounts.

Until an electronic solution is in place and for cardholders whose

agency/organization does not offer split disbursement, cardholders

should be advised to follow these simple steps for the most expedient

posting of their payment via the U.S. mail:


1.   Write the full 16 digit government charge card number on


     the check or money order;


2.   Do not send cash;


3.   Mail the payment and the remit coupon from the monthly


     statement in the envelope provided;


     PLEASE NOTE:  If a cardholder has more than one account,


     payments should be sent separately to each account with


     separate payments.


     This helps to ensure each account is paid the amount


     intended by the cardholder;


4.   Do not staple, tape, paper clip or otherwise fasten the


     payment to the remit coupon;


5.   Mail the payment in time for it to reach Bank of America


     by the payment due date.  This ensures the payment will be


     received in the mail and posted by the next statement


     cycle date.

Following these steps helps to ensure payments are posted in the most

efficient manner possible.

Where available, DoD travel cardholders should be advised to select

the Split Disbursement option for the quickest payment posting

possible.  Split Disbursement payments are made directly to the

cardholder's account once a travel voucher has been approved for

payment and processed.

When time and convenience is of the essence, cardholders may also

elect to use Bank of America's Pay by Phone Service for a $10.00 fee.

This option is available by calling Customer Service at

1.800.472.1424.  Payments made using the Pay by Phone Service will be

posted within 24-48 hours.

ADDRESS CHANGES

Bank of America receives approximately 17,000 statements returned in

the mail due to no forwarding orders or the recipient is no longer at

the address on file.

Cardholders should be advised to update billing addresses for their

government card account as soon as a new address is known.  Non-

receipt of statements does not prevent account suspension.

