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AUTOMATED SERVICES AND PERSONNEL IDENTIFICATION NUMBER (PIN) GUIDE
	SERVICE
	Army Benefits Center-Civilian  (ABC-C)

Army's convenient, consistent and confidential service for benefits counseling and processing
	Thrift Savings

Plan  (TSP)
Learn about your TSP benefits and manage your account
	myPay

DFAS-PAYROLL

(formerly E/MSS)

Direct and timely access to your payroll account

	CONTACT
 
 

 
	WEB:

https://www.abc.army.mil
PHONE:

1-877-276-9287

or  1-877-ARMY-CTR

(toll-free-must use touch-tone phone) TDD:   1-877-276-9833

Benefits counselors are available from Mon-Fri, 6:00 a.m. - 6:00 p.m. (Central)  Press (0) from any sub menu
	WEB:   www.tsp.gov
(Account Access)

PHONE:  1-504-255-8777
(ThriftLine is not a toll-free number)
TDD: 1-504-255-5113
	WEB: www.dfas.mil/mypay  or www.dfas.mil
(Civilian Pay - myPay)

PHONE:
1-877-363-3677  or 1-877-DoD-EMSS

(toll-free-must use touch-tone phone)

(OCONUS-478-757-3119)

NOTE:  Address changes must be made promptly to avoid lost pay-related correspondence.  

Separated employees can ensure prompt receipt of W-2s by reporting address changes (within one year of separation) to their former local DFAS Customer Service Rep (CSR).

	
	
	*** NOTE:  HARD COPY FORMS*** 

Army employees generally do not make changes via the TSP-1 or SF 2809 forms available on the web.  Most changes, with few exceptions, are made via the ABC-C systems. See Note 4 below for Army guidance.
	

	FUNCTION
	-1Enroll, change, or cancel your FEHB/FEGLI coverage; change FEHB Premium Conversion status.

-1Enroll in TSP, increase/decrease the amount of your contributions (open season) or terminate your contributions.

-Obtain information and services pertaining to retirement (including annuity estimates and service credit payments, Post-56).

-Obtain information and services pertaining to employee or family death (Option C) claims.

-Obtain benefit information and forms for civilians called to active duty.

-Obtain extensive general and personal benefits information, counseling.
	-2Make a contribution allocation or interfund transfer within the funds; change or cancel such request.

-Apply (electronically) for a new loan, In-Service Withdrawal, or reamortize a current loan.

-Inquire on your daily account balance in dollars/shares, loan amount available/current interest rate,  outstanding loan balance and pre-payment information. 

 -Check the status of a loan or withdrawal application. 

-Review share/fund returns and extensive TSP information.

-Obtain forms to transfer money (from other retirement plan/IRA) into TSP or to combine military and civilian accounts.
	-Make changes to your payroll records for:

   -address changes and W-2 information

   -federal and state tax withholding
   -direct deposit changes (EFT) and allotments

   -savings bonds 

-View and/or print your Leave and Earnings Statement  (LES)

-Stop or resume mail delivery of your LES 

-View voucher payment status.

-Review and save your LES for each pay.  It serves as confirmation of changes for benefits transactions and contains important employee information and announcements, such as open seasons. 

Benefit discrepancies on the LES should be reported to the ABC-C via phone (see ABC-C info above - press "0" to speak with a counselor.  Specific pay questions should be directed to your local DFAS Customer Service Rep (CSR).

	PIN RECEIPT/CHANGES
	-For the web-based system, you must first establish your Point of Entry login. 

-Temporary PIN is your month and year of birth (e.g., if born March 1950, temp PIN is 0350). Upon first access, you must create your own six-digit PIN.

-PIN is used in conjunction with your SSN and a password that you create.  Both PIN and password can be changed via the web; a new PIN can be created via the web or the phone.

-Use of SSN and PIN constitutes your "electronic signature."

-NEW HIRES should have access to the 

ABC-C system within 5 days from Entrance on Duty date.
	-PIN appeared on semi-annual participant statements until 1994.

 

-Subsequent NEW HIRES (and new CSRS participants) receive a PIN by mail at their address of record about two months after making their first contribution election, or if FERS, upon eligibility for agency contributions if not already contributing. 

 

-NEW HIRES must receive their New Account Letter from TSP before they can allocate contributions and/or file a designation of beneficiary.   
	-Temporary PIN initially mailed to employees in early 1999; for subsequent NEW HIRES, system can be accessed once temporary PIN is received by mail at address of record (within about 4-6 weeks after hire).

-Employee must access the system and customize PIN within 120 days of receipt or the PIN will be "suspended".

-If a customized PIN is forgotten or suspended, it can be reactivated using either system.  You may also change your customized PIN electronically.  

-Customized PIN may be reactivated on-line in myPay by entering any 4-8 numeric digit PIN 3 times in order to suspend old PIN; the system will assist you with establishing a new customized PIN.  For more detailed information about the myPay PIN, please visit the myPay web site.

	ASSISTANCE
	-From the ABC-C Home Page, click on  Benefit Change, then New User/Forgot Password. 

-If you cannot access the ABC-C either by web or phone, you must contact the SW CPOC Helpdesk for assistance during normal business hours (central time) at (785) 239-2000 or DSN 856-2000 or email helpdesk@swr.army.mil. 
	-If you need a TSP PIN, or wish to personalize your TSP PIN, you may do so via the web or phone system.

-If requesting a PIN, please note that your new PIN will be sent to your address of record within 10 business days. 

-Your PIN is required to make an electronic transaction.
	-If you need a PIN (if you don't know your temporary PIN or if it is suspended) click on the New PIN prompt on the myPay homepage.  A new PIN will be mailed to your address of record.  

 

-If you need assistance with myPay (including PIN issues) contact the DFAS Centralized Customer Support Unit toll-free at 1-800-390-2348; (216) 522-5122 or DSN 580-5122. 


1Enrollment changes are generally subject to permissible events such as life events and open seasons.  Please contact the ABC-C for further details.

2All fund distribution changes are made directly with TSP.  Once limited to open seasons, contribution allocations may now be made at any time.

NOTE 1 - Each system has a separation function and PIN.  It is important to keep your PINs secure, yet available when needed.  Also, before contacting the above sources, it is helpful to have on hand - a copy of your most recent Notification of Personnel Action, LES, paper, pen.
NOTE 2 - Web sources allow added convenience as more information can be obtained, viewed and printed.  

NOTE 3 - Remember to follow system prompts to properly complete your transaction(s) and exit the system.  Verify your transactions as instructed.
NOTE 4 - For specific guidance on benefit services/procedures, review the ABC-C Procedural Guide-at the ABC-C web site, click on Information, General, Information, then ABC-C Procedural Guide.  Note that certain services, such as beneficiary designations, are not handled by the ABC-C.
NOTE 5 - Flexible Spending Accounts (www.fsafeds.com) and Long Term Care (www.ltcfeds.com) benefits are handled by private administrators.  Details at the web site(s) or at www.opm.gov.  You must contact the respective plan administrator to enroll, or to make changes to these programs.  

NOTE 6 - The NE CPOC does not administer any of the above systems.  Questions and comments should be directed to the system source; each web site offers a survey/comment option and provides information concerning system access and security.

